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Bunka Gakuen Nagano Jr3 Yamada Karin “Hello NAGANO”

I want to write a free magazine about Nagano City written in English to foreign visitors
(inbound) around Nagano Station so that they can make a good memory of Nagano as one
scene.

Through this activity, I am thinking about a certain relationship. This relationship is a
triangle of ‘a smile’, ‘a courage’, and ‘an experience’. What do you feel when you are spoken to
by a foreigner who has no smiling? You would feel a little scared, right? And if you have only a
smiling face, we may not start a conversation, nothing would ever get started. What is
Important is “a courage”, I think. If you have a courage, you can talk to them with a smile. But
we sometimes fail. Yes, only a smile and courage are not enough. We need “experiences”.
Experiences can let you relax and make it easier to speak with a natural smile. It is very
important to make each activity your own. We are fortunate to have many valuable
experiences. Thanks to my teachers and the Rotary Club’s members. They support us to make
these experiences.

It is very important to repeat the PDCA cycle and try them a lot. I will do my best!
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Chief of I.A.C. Bunka Gakuen Nagano Junior and High School Miku Hirabayashi
“Participating in Hello Nagano”

I have participated in ‘Hello Nagano’ three times, and I feel that I have improved my English
skills. However, after two or three times, I could gradually became talking to foreigners and
communicate with them. I started with simple greetings such as “Hello” and “Hi. It was
difficult to think of phrases by myself, but I was able to communicate with foreigners with
their help and by asking my friends.

I was anxious at first because I didn't usually have the opportunity to speak with people from
overseas, but as I got used to the conversation, it became happy more and more. Speaking
English makes all the difference between speaking English and not speaking English, and
since there are many foreigners visiting Nagano, I would like to continue to learn English
harder. I will also enjoy taking English classes at school.

Finally, I would like to thank the members of the Nagano East Rotary Club for the valuable
experience for us.
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<TEER>
Spreading the Charm of Our Region to the World! Students' Challenges and Growth

As part of the "Hello Nagano" initiative, junior and senior high school students distributed
pamphlets about Nagano's food culture to international tourists visiting the area. This activity
aligned with the Rotary Club's philosophy of "knowing the community and contributing to it,"
providing students with an opportunity to promote the region while engaging in volunteer
work. Learning about their community is not just about gaining information; it also helps
students develop the ability to communicate its value in their own words. Through this
activity, students deepened their understanding of Nagano’s food culture and strengthened
their sense of belonging by sharing it with visitors.

At the beginning of the activity, many students felt nervous about approaching foreigners,
often handing over the pamphlets and quickly retreating. Some struggled to make eye contact
or found it difficult to get their voices heard when saying "Excuse me." However, as they
gained more experience, their approach changed. They began to think of their own phrases
and made efforts to continue conversations. Initially, they relied on set phrases like, "Excuse
me. This is a pamphlet about Nagano food." But as they became more comfortable, they
started using their own expressions, such as "Have you tried any Japanese food yet?" and
"This pamphlet introduces local specialties like soba and apples."

One student was delighted when a tourist accepted the pamphlet and responded with
"Thank you! I love Japanese food." This experience encouraged them to continue the
conversation. Another student, who initially faced rejection, realized that adding "It’s free!"
changed the tourist’s reaction, making them more willing to accept the pamphlet. Through
such small but meaningful successes, the students gradually gained confidence in their
communication skills.

This activity also provided an opportunity to learn about cultural differences between Japan
and other countries. In Japan, people usually accept free pamphlets without hesitation, but in
some other countries, tourists may be cautious, fearing they are being persuaded to buy
something. Students learned that saying "This is free." or "It’s a gift." reassured tourists,
making them more willing to accept the pamphlets. Additionally, unlike in Japan, where
people often wait for others to finish speaking, some tourists walked past before students
could approach them. This taught students the importance of timing in communication.

Furthermore, through this experience, students observed differences in how tourists from
different regions reacted. European tourists were generally more open to conversations, while
some Asian tourists tended to be more reserved. This helped students develop an awareness of
how to adjust their approach depending on the person they were speaking to.

Through analyzing the trends of tourists in Nagano, students also discovered that winter
attracts a higher number of international visitors, making it a more effective time for this
activity. World-famous tourist destinations such as Hakuba and Jigokudani Monkey Park are
popular among foreign travelers, making them potential locations for future activities.
Expanding beyond Nagano City and collaborating with these areas would provide students
with more opportunities to interact with international visitors. For instance, in Hakuba, many
tourists from Western countries visit for skiing and snowboarding, and they tend to have a
high interest in Japanese culture. This suggests the potential for even deeper cultural



exchanges in the future. To enhance the impact of this activity, it will be important to plan
strategically based on tourism seasons and visitor characteristics.

Through this initiative, students had the valuable opportunity to promote their community
while also growing as individuals. It was not just about distributing pamphlets; it was about
engaging with tourists, learning about cultural differences, and developing adaptability. While
they started out feeling nervous, they gradually gained confidence, eventually speaking in
English with ease and interacting with tourists with bright smiles. Moving forward, we aim to
continue expanding activities in line with the Rotary Club’s mission of learning about and
contributing to the community, ensuring even greater impact in the future.



